lass’

BY ROBOTEL

28™M November 2018

To whom it my concern

We hereby confirm that UAB ,, Biznio masiny kompanija“(BMK) is Robotel Inc. Authorized
Reseller, Authorized Training and Technical Support Center in Lithuania, since 2016.

BMK is a Robotel Inc. partner in Lithuania with strong knowledge and competence on Robotel
Inc. solutions.

We will continue to work together closely for a successful roll out of solutions within Lithuania.
With this letter, we ensure that the microphone directivity of all noise-canceling headsets
SC2500 HS4 and SC2500 HS3) is unidirectional.

If there are any mistakes in Lithuanian version translation, the correct version is English.

Yours Sincerely

Robotel Inc. 3185 rue Delaunay, Laval, QC, Canada H7L 5A4 « Tel.: +1 (450) 680-1448 - (800) 680-1448 www.robotel.com
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BY ROBOTEL

28" November 2018
Visoms suinteresuotoms institucijoms

Mes patvirtiname, kad UAB “Biznio masiny kompanija” (BMK) yra Robotel Inc. autorizuotas
pardavéjas, autorizuotas mokymy ir techninio aptarnavimo centras Lietuvoje nuo 2016 mety.
BMK yra Robotel Inc. strateginis partneris Lietuvoje su stipriomis Ziniomis ir kompetencija apie
Robotel Inc. Produktus

Mes tesime bendradarbiavima ir darbg kartu sékmingai jgyvendinant sékmingus projektus
Lietuvoje.

Siuo rastu pazymime, kad visy triuk$ma izoliuojanéiy ausiniy ( SC2500 HS4 ir SC2500 HS3)
mikrofono kryptingumas yra vienos krypties.

Su pagarba,

. >
anick Demers
VP Sales and Marketing

Robotel Inc. 3185 rue Delaunay, Laval, QC, Canada H7L 5A4 - Tel.: +1 (450) 680-1448 - (300) 680-1448 www.robotel.com



